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Hello,
 
I hope this finds you well.
 
I’m Anna and I’m the Regional Fundraiser covering Central England for Dementia UK. We recently
received an incredibly generous donation from Keltruck Ltd HQ and I was hoping you may be able to
point me in the direction of the best person to speak to within Keltruck Ltd regarding this donation. I
would love to find out a bit more about why keltruck Ltd chose to support Dementia UK and of course
we would like to send out another thank you as a small token of our huge appreciation.
 
Is there a phone number I can call to find out a bit more about this donation?
 
Looking forward to hearing from you.
 
Warm regards,
Anna
 
Anna McNee
Regional Fundraiser (Central England)

t: 07841 496 814
 
anna.mcnee@dementiauk.org | www.dementiauk.org
 
Dementia UK, 7th Floor, One Aldgate, London, EC3N 1RE
 
Connect with us
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Dementia UK is a registered charity in England and Wales (1039404) and Scotland (SC047429) having its
registered office at Dementia UK 7th floor, One Aldgate, London EC3N 1RE. Any opinions expressed in this
message are those of the individual and not necessarily those of the company. This message and any files
transmitted with it are confidential and solely for the use of the intended recipient. The message and files may
not be disclosed to, or used by, anyone other than the addressee, without the consent of the sender. If you
receive this message in error, please advise the sender immediately. It is the responsibility of the recipient to
ensure that this message and its attachments are virus free.
Dementia UK is committed to protecting and respecting your privacy. You can view
our full privacy policy here
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Good afternoon Keltruck team,
 
I only wish all of our post contained £5000 cheques and letters of gratitude for what we do. Thank
you. Thank you all so very much indeed. The letter accompanying your staff-nominated donation
had this email and your head office on the letterhead; should you know of any particular staff
member or branch involved in raising this money we would be very grateful if you can either
forward this email to them or provide their information in order for us to get in touch to say thank
you.
 
You are now a part of Team GWAAC. You are part of a team that ensures the most sick and
injured people in our shared community receive the best possible chance on their worst day. Our
Specialist Paramedics and Critical Care Doctors perform hospital Emergency Department care, but
at the roadside. By getting this specialist team to the patient – fast – we save lives that would
otherwise be lost.
 
Without our supporters, our crew couldn’t have treated four-year-old Jasmine (link), who suffered
a devastating respiratory arrest at home. We couldn’t have treated Sallyanne (link) who suffered
catastrophic injuries as a result of a horse riding accident. We couldn’t be there for the five people
we treat every day who are in desperate need of significant medical care and whose family
breathe a small sigh of relief when they see our green helicopter arriving on scene. In the words
of Niky, Jasmine’s mum:

“There is not a day that has gone by since, where we have not thought of you all. You saved
Jasmine’s life, and ours, that day.”

This has been a difficult year for Great Western Air Ambulance Charity, where we find ourselves in
the unfortunate position of being both busier than ever but with less forecasted income. Thanks
to the kindness of you and our supporters, 2021 is looking a little brighter with some key
milestones to celebrate; we have new team members joining our unit and new medical
innovations to implement, which means our region continues to benefit from the best possible
pre-hospital medical care available. You are a part of this incredible team. Welcome to Team
GWAAC, it’s great to have you on board.
 
It would be my pleasure to attend, either virtually or in person, to talk about the impact your
support will have on our shared community and, in addition, would welcome you and staff up to
our airbase in Almondsbury to give you a tour of the facility you are having a massive part in
helping to fund.
 
Please do let me know if this appeals.
 
Kind regards
 
Joe and everyone from GWAAC
 
 

Joe Hughes | Community Coordinator

mailto:Joe.Hughes@gwaac.com
mailto:info@keltruck.com
https://greatwesternairambulance.com/jasmines-journey/
https://greatwesternairambulance.com/sallyannes-story/



Great Western Air Ambulance Charity
County Gates, 3rd Floor, Ashton Road, Bristol, BS3 2JH
P +44 (0) 303 4444 999 M +44 (0) 7519121601
E Joe.Hughes@gwaac.com W www.gwaac.com
Follow us on social media @gwaac


The Great Western Air Ambulance Charity is registered in England & Wales company no: 06386523 and a registered charity no:  1121300. Registered
Office: County Gates, 3rd Floor, Ashton Road, Bristol, BS3 2JH.

The information transmitted, including attachments, is intended only for the person(s) or entity to which it is addressed and may contain confidential
and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by
persons or entities other than the intended recipient is prohibited. If you received this in error, please contact the sender and destroy any copies of
this information.
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Hi Ria

I've been given your name as the person to contact about the fabulous donation of £5,000
which we've received from Keltruck - it really is an amazing gift to help us in our work
helping babies born premature or sick and their families. Please would you be so kind as to
thank the person who nominated Bliss as the charity to benefit from such a super
donation, or let me know their details so I can say a direct "thank you" on behalf of Bliss? 

Also Ria, would you like us to send out a certificate to acknowledge this wonderful gift? Is
so, please could I have your contact details and we will pop it in the post? 

With sincere thanks and best wishes to everyone at Keltruck,

Becca
 

Becca de Vaux
Partnerships Officer
07436 102619
beccadevaux@bliss.org.uk

My work hours are Mondays 12pm to 3pm
and Tues - Thurs 8.30am to 4.30pm
 

 
Help us support premature and sick babies and their families during the COVID-
19 outbreak
 
Bliss - National Charity for the Newborn.
Registered charity number 1002973. Registered number 2609219. Registered Scottish Charity SC040878.
               
This email along with its attachments is private and confidential and intended for the addressee only.  If your
name is not one of those in the recipients list and you have received this message by mistake, please delete
this email and contact the sender on 020 7378 1122. Any opinions expressed in third party attachments are
not necessarily those of Bliss. Bliss has taken the necessary steps to ensure that our mail along with the
attachments is clear of viruses; however Bliss will not accept liability should any viruses or other defect be
present.
 
Data Protection Act 2018. We would like to keep you informed about our work. Please contact us if you object
to receiving further correspondence from Bliss. Full details of our Privacy Policy can be found
at https://www.bliss.org.uk/privacy-policy

P Please consider the environment; don't print this e-mail unless you really need to.

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bliss.org.uk%2F&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525809492&sdata=Ar2ycE4oa2vP9OApFyfMKbnKh0XVOywK4VsZ4ClctR0%3D&reserved=0
mailto:beccadevaux@bliss.org.uk
mailto:info@keltruck.com
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fblisscharity&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525819483&sdata=vlMXLL4Fss7m3X310%2FjNm54r5pCmujrIafxByJGsZUA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.instagram.com%2Fblisscharity&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525819483&sdata=a6U9tf6awPS7FIzclm1BZbqKgE%2Fc7%2F%2BZwjx2xee%2FcWc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.twitter.com%2Fblisscharity&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525829481&sdata=tkd29G7yZwjmnFnxMep6RYX7HKERvIlnbha31P36%2B9U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.youtube.com%2Fblisscharity&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525829481&sdata=7J87A1MeWzGxxkspXqXGf0GGMXgYo3%2F2tEAYnCwaZWQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bliss.org.uk%2Fsupport-bliss%2Femergency-covid-19-appeal&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525829481&sdata=EPVI0FHZwpWLJ258CSPSk4qkE4sgxoWw772xE3Shr0Y%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bliss.org.uk%2Fprivacy-policy&data=02%7C01%7Cbeccadevaux%40bliss.org.uk%7C15ed413f2697478e9b8108d81dd3f8ad%7Ca68b4d5cc28b4fa886658d3fffc90951%7C0%7C0%7C637292143525839475&sdata=6U26D70AYrB8VTrJrSC11LoSM%2FGFOIoxfPOiR1y1tHs%3D&reserved=0









From: Harris Peter
To: Ria Kelly
Subject: FW: Thank You from Ty Hafan!
Date: 18 May 2021 15:53:44
Attachments: Outlook-logo.png

Outlook-Facebook b.png
Outlook-Twitter bu.png
Outlook-Twitter bu.png
Thank You Keltruck.mp4

 
 

From: Kelly Dibble <kelly.dibble@tyhafan.org> 
Sent: 18 May 2021 14:56
To: Harris Peter <peter.harris@scania.com>
Subject: Thank You from Ty Hafan!
 
Hi Peter,
 
Hope you are well and don't mind me getting in touch, I did try to call yesterday but you
were at another branch!
 
I just wanted to say a huge thank you for the recent donation of £5,000 to Ty Hafan!
 
There wasn't much information with the cheque we received other than that the staff had
nominated us which is wonderful! At a time when the charity has been under extreme
pressure due to the pandemic, this donation means so much to us and the families we
support.
 
I know you have personally visited the hospice in the past and met some of my colleagues
and I am hoping we will be able to invite the public to visit again sometime soon when it is
safe to do so. But for now, could you please share the attached video with the staff at
Keltruck by way of thanks from us all at Ty Hafan.
 
It would be great to pop by and say thanks in person, so please let me know when you are
next in either Cardiff or Caldicot and I will come to say hello.
 
Thanks again for your wonderful support and hope to speak to you soon,
 
Kelly 
 
 

logo Kelly Dibble | Corporate Senior Fundraiser
Tŷ Hafan | Hayes Road, Sully CF64 5XX 
Tel: 07917 781652     
www.tyhafan.org 
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If you are not the intended recipient of this email (and any attachment), please inform the sender
by return email and destroy all copies without passing to any third parties. Tŷ Hafan is a charitable
company limited by guarantee, registered in England and Wales 3077406, registered charity
number 1047912, VAT registration number 826930513. Registered office: Hayes Road, Sully, Vale
of Glamorgan CF64 5XX: contact us. As an independent registered healthcare provider Tŷ Hafan is
regulated by Healthcare Inspectorate Wales. You can contact HIW with any concerns about health
care provision at any time by email hiw@gov.wales, or telephone: 0330 062 8163.
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Dear Chris
 
I have, today, been notified that we have received a CAF voucher for £5,000 from Keltruck. I am astonished by your generosity, especially after you
gave so generously at Easter.
 
I would love to meet you face to face, if possible (and covid safe) to thank you in person and talk about the impact of this donation and others. It
may be preferable to meet with some of your team as an alternative and equally I would like to do that in person or over zoom. Would you be
agreeable to this?
 
I can’t thank you enough for keeping Birmingham Children’s in your hearts and for making a donation of this value.
 
I very much look forward to hearing from you.
 
With best wishes,
 
Helen
 
 
 

Helen Miles
Helen Miles
Corporate Fundraising Manager
Tel: 0121 333 8599
Mob: 07792 122160
Email: h.miles3@nhs.net
Twitter: @BWC_Helen
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This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its
contents. To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail is
approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, https://portal.nhs.net/help/joiningnhsmail
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NHS Charities Together is the trading name of the Association of NHS Charities 

NHS Charities Together 
Pure Offices (Suite 68)) 

Lake View House, Wilton Drive, Warwick CV34 6RG 
info@anhsc.org.uk      www.nhscharitiestogether.co.uk 

T: 08454 635328 
Calls cost 5p per minute plus your network access charge 

 Company No: 12325259     Charity No: 1186569 
 

Dear Keltruck Ltd  
 
On behalf of everyone at NHS Charities Together, I’d like to say thank you for your incredibly kind donation 
of £5,000.00.  
 
Thanks to support such as yours, NHS charities across the UK are able to support the NHS staff, volunteers, 
and patients in their hospitals in ways above and beyond what NHS funding can ordinarily provide. Your 
donation will help to kit out Recharge Rooms, which are dedicated areas of hospitals where staff can go for 
rest and relaxation during busy shifts, fund games and activities to support young patients in mental health 
wards and in the community and provide electronic tablets for patients to video call their loved ones. 
 
Once again, I’d like to say a huge thank you for your support and generosity towards our Covid-19 Appeal. 
 
Please see below your official receipt. 
 
Kind regards, 
 
Jaime Burford 
 
NHS Charities Together 
 
 

Name of 
Supporter 

 

Keltruck Ltd 

Amount 

 

£5,000.00 

Date Issued 

 

12th May 2021 
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